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Building an enabling environment for access to the Internet
1. What are the elements of an enabling environment to promote Internet connectivity?

· Proper political and regulatory environment
· Provide nationwide coverage and access to the Internet through the use of different technologies (ADSL, FTTH, 3G, 4G, WiMAX, etc.) which are categorized as wired and wireless Internet connection. 
· Devices to access the Internet and Internet packages should be affordable
· The population should be digitally literate and understand the importance of Internet
· Locally relevant content and variety of Government e-services should be present on the Internet
· Train entrepreneurs on how to use the Internet space or conducting business and setup incubators
· Adoption of new business models such as phones that come bundled with free Internet access for a certain period to help users get started online. Another model is Free Basics by Facebook which is designed to demonstrate the value of connectivity to users and to and to provide an entry to the broader Internet. Through partnerships with mobile operators this programme provides users with free access to locally relevant basic services such as communications tools, health information, job sites and other educational information.
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2. What are the elements of an enabling environment to promote an affordable Internet?

· Regulatory Policies and decision that lower entry barriers and facilitate competition among ISPs
· Give financial assistance to families where there income is below a certain level
· Introduction of low-cost smart phones
· Tax break on devices to connect to the Internet.
· Free Wi-Fi in public places.

3. What are the elements of an enabling environment to promote the quality of access to the Internet?

· The setting up of proper infrastructure for e.g. 4G and FTTH coverage of the whole island
· Strong regulatory decisions with particular attention on consumer protection
· High backhaul capacity with good quality of service
· Increase the number of submarine communication cables connected to Mauritius

4. What are the elements of an enabling environment to build confidence and security in the use of the Internet?

· Increase the population digital literacy.
· Setting of awareness sessions for all age groups on the precautions to be taken when using the Internet such as privacy protection, protection of computing devices, etc.
· Implementation of strong and efficient legislation on Cybercrime and its alignment in line with international cybercrime conventions and best practices
· Enhanced specialized skills and institutions for investigations on cybercrime and electronic evidence.
· Enhanced skills for judges and prosecutors regarding cases on cybercrime and electronic evidence.
· Protection of critical information infrastructures.
· Implementation of DNSSEC at country code top-level domain (ccTLD).
· Promote the adoption of Information Security Standards (ISO 27001,ISO 22301) 
· Capacity building programmes on Cybersecurity
· Development and implementation  of National Cybersecurity and cybercrime strategies


5. What is the role of Governments in building an enabling environment?

· Facilitate universal access to basic telecommunication services.
· Create conditions for competition between different stakeholders and preventing malpractice or anti-competitive practices by dominant operators.
· Create a climate conducive to investment in telecommunications and ICTs.
· Increase public confidence in telecommunications markets by implementing transparent regulatory policies.
· Protecting users' rights, including rights to protection of personal data.
· Increase   the   telecommunications   connectivity   of   all   users   by   implementing   effective interconnection procedures.
· Optimize the use of scarce resources such as the radio spectrum and numbering.
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